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 02476 437080 
 

 

 May 2017 

 

Dear Patient 
 

Proposed merger of Clay Lane Health Centre Practices: Morris Avenue Surgery, 

Gosford Green Surgery & Walsgrave Road Surgery  
 

We are writing to advise you that we are planning a merger of all three practices based in Clay Lane 
Health Centre, and we would like to hear your views on the proposed merger.  
 
We are committed to keeping all that is best and most valued about General Practice whilst 
maximising the benefits to patients offered by a larger organisation. The benefits would include a 
wider range of opening hours and a greater choice of clinicians and services. We hope that by 
combining our small practices, we will be continue to provide personalised care to the local 
community. The proposed merger would help to sustain the viability of our practices in the changing 
NHS landscape. 
 
The practices are based at Clay Lane Health Centre will continue serving patients from the current 
premises. All three practices in the Centre share the same values and work ethic to ensure patient 
satisfaction and provide excellent customer service. We wish to assure our patients that there will not 
be a reduction in services provided.  
 
The views of our patients are very important to us and we would welcome your feedback which you 
can provide by: 

 Completing the form available in the waiting room or via our website:  
http://www.claylanehealthcentre.nhs.uk  

 Emailing the practice: hkmc@nhs.net  
 

 Attending one of our open public engagement meetings which will be held on Thursday 1st 
June 5 – 6 PM & 12th June 7 – 8PM at Clay Lane Health Centre, where we will be happy to 
discuss the proposed merger and you can meet all the partners & management team of three 
practices who will be available to answer any questions or concerns which you may have. 

 
We would be grateful for your feedback by 16th June 2017, and we will continue to keep you updated 
with any further developments. We have included with this letter a question and answer sheet which 
we hope you will find useful.  
 
 
Yours sincerely 
 

 

Saddam Hussain 

Business Manager  

 

http://www.claylanehealthcentre.nhs.uk/
mailto:hkmc@nhs.net
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PROPOSED MERGER BETWEEN CLAY LANE HEALTH CENTRE PRACTICES  

 

QUESTIONS AND ANSWERS 

 

 
Q: When will the merger take place? 

A: We hope to merge by mid-year.  

 

Q: Who will be the doctors? 

A:  Dr M El Kashoty 

 Dr Olu Imoru 

 Dr Pradeep Bahalkar   

 Dr Nelofer Ali  

 

Q: Will I still be able to see the GP of my choice? 

A: Yes, you will still be able to see your preferred GP. There will be additional choice in the clinicians that you 

see. There may be appointments with another clinician sooner, but if you are happy to wait you will always be 

able to see your usual GP. 

 

Q: What difference will this make to me as a patient? 

A: If the practices merge we are determined to maintain a small family practice ethos despite becoming a bigger 

practice. We will be able to offer a wider range of skills and services to our patients by combining the 

experience and expertise of our doctors and nurses. 

 

Q: Will it be easier to get an appointment? 

A: We will undertake a comprehensive review of how the appointments system works. You will still be able to 

book online, via telephone or in person. We are hoping that we will be able to provide an increased range of 

appointment times, including early morning and evening appointments, to increase convenience and 

satisfaction. 

 

Q: Will I still have online access? 

A: Yes, online services will continue as normal. 

 

Q: Will any of the staff be made redundant? 

A: No, the newly merged practice will employ all existing staff. 

 

Q: How will we be kept informed of the merger and changes that are taking place? 

A: Regular updates and information will be displayed in the surgery and on our practice website. An open 

engagement event for patients will be held at Clay Lane Health Centre on Thursday 09th & 23rd February 1 – 
3pm  
 

Q: What if I want to leave the practice? 

A: We hope that you will want to stay with us. If so, you do not need to do anything as you are already 

registered. However we understand that some patients may decide to move to another practice. If this is the 

case, simply contact the practice you want to move to and ask them to register you as a patient. They will ask 

you to fill in a form and we will then transfer your medical records to them promptly. 
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Questionnaire  
 
Would you welcome the merger of the Clay Lane Health Centre Practices bearing in mind it 
will not affect the doctor you see or where you access services?  
…………………………………………………………............................................................................................
............................................................................................................................. ...........................
........................................................................................................................................................
............................................................................................................................. ...........................
....................................................................................................................................  
Do you have any concerns about the proposal? Please describe your concerns below.  
……………………………………………………………..............................................................

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

......................................................................................................................................................... 
 

 

 


